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Hon Dr Daniel Mulino MP

Assistant Treasurer, Minister for Financial Services
PO Box 6022

House of Representatives

Parliament House

Canberra ACT 2600

CC:

Hon Dr Jim Chalmers MP
Treasurer

PO Box 6022

House of Representatives
Parliament House
Canberra ACT 2600

Hon Catherine King MP

Minister for Infrastructure, Transport, Regional Development and Local Government
PO Box 6022

House of Representatives

Parliament House

Canberra ACT 2600

Dear Minister,

As the Victorian and New South Wales Minister's responsible for e-bike and e-scooter
regulation, we are writing to you regarding the sale and importation of unsafe e-bikes, e-
scooters and other personal mobility devices. We write to you in your capacity as the
responsible Minister for consumer affairs (including product safety).

We have copied in the Treasurer, the Hon Dr Jim Chalmers MP, and Minister for
Infrastructure and Transport, the Hon Catherine King MP, given the interface with her
transport and road safety portfolios.

We are seeking your support to strengthen Australia’s approach to the safety of personal
mobility devices and e-bikes to ensure that devices imported, sold and used in Australia are
safe and fit for purpose, specifically in relation to speed capability and battery safety
standards.

Amongst a range of solutions, we would like the Commonwealth to put in place product
safety requirements for personal mobility devices and e-bikes so that dangerous devices are
not able to be sold in Australia. The standard could be enforced by Product Safety Australia,
supported by state-based consumer affairs agencies (such as Consumer Affairs Victoria).
The Consumer Goods (Quad Bikes) Safety Standard 2019 is a good example of product
safety standard set under the Australia Consumer Law that has successfully minimised the
risk of death or injury associated with the use of quad bikes and is similar to what could be
done for e-scooters and e-bikes.
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Victorian and NSW's e-scooter regulation has safety as the key priority. However, even with

safety-based regulations that are broadly supported by the community, States and Territories - -

are facing safety challenges due {o the wide availability of unsafe and illegal devices.

Victorian and NSW's regulations permit e-scooters to fravel at speeds up to 20 km/h and
devices capable of travelling faster than 25 km/h cannot legally be used in public areas. In
other states and terrifories across Australia, the maximum speed permitied on a personal
mobility device (such as an e-scooter) is 25 km/h. Similarly, e-bikes must either not exceed a
total maximum output of 200 watts, or be classed as an electronically power-assisted cycle
which includes a requirement to not provide power at speeds higher than 25 km/h, require
pedalling and have a maximum continuous rated power of 250 watts or less (or 500 watts or
tess in NSW).

Under the Commonwealth Road Vehicle Standards Act 2018 and the Road Vehicle
Standards (Classes of Vehicies that are not Road Vehicles) Defermination 2021, personal
mobility devices which are not capable of exceeding 25 km/h are permitted to be imported
without restriction. Devices that are capable of exceeding this speed could be categorised as
road vehicles and theeretically be subject to import restrictions, but are not. High speed and
dangerous personal mobility devices are therefore freely imported and sold by retailers,
often with a vague *fine print” disclaimer that purchasers should check local laws before
using the device.

The realworld evidence for the ease with which high-speed devices can be imported and
sold by retailers is the plethora of illegal personal mobility devices and e-bikes currently
available for sale which can travel faster than 25 km/h — sometimes in excess of 100 km/h.
This is of significant concern as Victoria and NSW has already had a significant number of
people lose their lives due to the use of high-speed persenal mobility devices and e-bikes,
including the recent death of a pedestrian in Victoria,

As the popularity of personal mobility devices and e-bikes have grown, it has become clear
that there are significant enforcement challenges asscciated with these devices, including
determining the travelling speed of a rider and device legality. It is also not often possible to
pursue offenders using traditional policing methods.

Battery flammakility is another serious concern that we, and the wider community, have in
relation to e-scooters and e-bikes. There has been an increasing number of e-scooter, e-bike
and other lithium-icn battery fires recorded in NSW and Victoria, sometimes leading fo
catastrophic outcomes including death.

Poor manufaciuring guality, which persists due to the absence of battery safety standards, is
a significant contributor to lithium-ion battery fire risk. There has already been a fireon a
Melbourne train related to an e-bike battery as well as one at a Sydney train station. The
continued avallability of low-quality batteries on e-scocters and e-bikes has required Victoria
and NSW to consider arrangements {o place a temporary ban of lithium-ijon batiery-powered
e-micromaobility devices on public transport. A ban has already been implemented in a
number of international jurisdictions, including London. Such action reduces the benefits that
personal meobility devices and e-bikes can provide the community as a complementary
transport mode to public transport.

In the absence of appropriate battery standards for e-bikes and personal mobility devices,

the risk to public safety of poor standard, highly flammable batteries will continue to grow as
sales and use increase.
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The Victorian Department of Transport and Planning made a submission to Standards
Australia in June 2023 on this issue, and a new standard was released in December 2023
which addresses battery safety standards for personal mobility devices (AS/NZS
60335.2.114:2023) but is not a national requirement.

NSW has independently introduced a new product safety requirement for lithium-ion devices,
made possible because NSW Fair Trading regulates electrical safety. The NSW approach is
not easily replicable in other States and Territories and a national product safety standard
would be more consistent and effective.

Given the risk to the community and the enforcement challenges jurisdictions face, we are
seeking your support to urgently take action to strengthen product safety requirements and
import restrictions for personal mobility devices and e-bikes in line with a similar request
directed to Minister King by the Queensland Government.

We would welcome the opportunity to discuss how States and Territories can work with the
Commonwealth to urgently improve safety while enabling the availability of affordable, low-
emission and congestion reducing transport options.

Sincerely,

abrille Williams MP
Minister for Transport Infrastructure
Minister for Public and Active Transport
20/07 /2025

Minigter for the Arts, Minister for Music and the Night-time Economy,
Deputy Leader of the Government in the Legislative Council
R/.RS

Jenny Aitchison MP
Minister for Roads

I‘siglster for Reglonal Transport
PR b
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