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Riding Volunteer Information
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Role Overview

	Role title
	Riding Volunteer at Great Vic Bike Ride



What is a Riding Volunteer?

First and foremost, a Riding Volunteer is a rider participating in the Great Vic Bike Ride. They purchase a ride entry. 

At the event, they head out each day and enjoy the on-road experience like any other rider. 

After their ride is over for the day, they then pitch in around campsite by volunteering for approximately 4 hours in the evenings. In exchange for their assistance, Riding Volunteers are eligible to receive up to a 30% refund on their ride entry, to be processed after the event has finished. Being a Riding Volunteer is a great way to experience the best of both worlds on the Great Vic.

You must have “riding volunteer” in your chosen activity session title to be eligible for this refund as there are a limited number of spots available.

Riding Volunteers receive:

· transport or parking (as ordered in event tasks) 
· a volunteer tent (as ordered in event tasks) - see important notes below
· meals at the two main camps and on route (unless you are a specific job role requested to stay at pre-camp, in that case we will be providing food in line with staff policy)

Important:

Volunteer provided tents and meals are only available at the two main camps unless you are a specific job role that event management requests to stay at pre-camp.  

If you are choosing to stay at pre-camp you will need to provide your own tent and pay for the pre-camp with your registration.  In this case, no refund will be applied to pre-camp costs.  Likewise, you will need to provide your own meal on the evening at pre-camp.

You must clear it with your team leader that you are not required for team briefings and dinner service on the Sunday night to choose to stay at pre-camp.  You will be SAGGED to the start of the ride on Monday morning ahead of the beginning of the Great VIC ride.




Riding Volunteer roles available:
 
· Bar Team x 4 (must have RSA)
· Catering Team x 10
· Campsite Service x 1
· ECO Team x 1 
· Women’s Community Ambassadors x 1 


[bookmark: _Hlk126836570]How is the refund determined?

Team Leaders will assess each Riding Volunteer on their teamwork and behaviour. If there are any issues that will affect a Riding Volunteer’s refund this will be discussed on event. Key things that Team Leaders look for are whether you turn up to your shift on time, are open to working with your team, follow their direction and perform the tasks assigned to you. 


When will I get my money back?

Correct bank details must be provided before the event. Your refund will then be processed as soon as your Team Leader provides feedback on your performance. We attempt to collect all information and process all refunds by mid-January, however if we have incorrect bank or contact details this may hold up your payment. 

Why become a Riding Volunteer?

· Experience the best of both worlds! 
· Being a Riding Volunteer is a great way to get to know other people on the ride, especially if you’re travelling solo.
· Receive a 30% refund on your ride entry.
· Boost your resume by gaining valuable work experience
· Receive a Certificate of Appreciation on completion
· Gain access to the volunteer support area and join our volunteer appreciation party. 
· Receive a volunteer uniform, including polo shirt, hat and water bottle. 
· Feel good knowing you’re supporting up to 2,000 fellow riders enjoy an iconic event. 


To Register

· Please use this link to create a volunteer profile and sign-up or sign-in to your existing account: Volaby




Next Steps
 
Once your volunteer profile has been confirmed in the Volaby system and you are confirmed in a roster:
 
· Please ensure all “onboarding tasks” are answered in your volunteer profile.
· Please ensure all “event tasks” are completed by the due date.
· You will receive a communication with a link to join an online briefing ahead of the event. 
· You will be contacted by your Team Leader to join their WhatsApp Chat Group. 
· Your Team Leader is your first point of contact. 
· When you arrive at event you will check-in to your shift on the Volaby App – this will ensure your volunteering profile is updated with attendance and added to your volunteering history with our organisation. 




Without our amazing volunteers, this event wouldn’t be possible – thanks for your interest in becoming a part of the team!
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